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Traditionally, the handling and management of employee’s time and 

attendance has been a liability for businesses. For decades, business 

owners have paid a high price for the loss of productivity in hours due 

WR�LQHI¿FLHQW�DGPLQLVWUDWLRQ�ZRUN��KXPDQ�HUURU��DQG�µWLPH�WKHIW¶�IURP�
dishonest or unaware employees. 

)RUWXQDWHO\��WKH�ZRUOG�RI�WLPH�WUDFNLQJ�KDV�HYROYHG�LQ�IDYRU�RI�D�PRUH�
FRPSUHKHQVLYH�ZRUNIRUFH�V\VWHP��7KHUH�KDV�EHHQ�DQ�LQFUHDVLQJ�VKLIW�
DZD\�IURP�PDQXDO�WLPH�WUDFNLQJ�V\VWHPV�WKDW�KDYH�EHHQ�WKH�URRW�RI�PDQ\�
businesses’ problems. 

The problem with 
timesheets
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How businesses currently 
manage timesheets

Pen and paper
Historically, paper-based timesheets have been the 

only way to account for employee hours. Although 

paper-based systems can get the job done, they 

DUH�IDU�IURP�LGHDO��3DSHU�WLPH�WUDFNLQJ�V\VWHPV�DQG�
VSUHDGVKHHW�EDVHG�V\VWHPV�FUHDWH�XQQHFHVVDU\�ZRUN��
add cost to a business, and leave both employees 

and employers vulnerable to time theft. Employees 

will often need reminding by managers or payroll 

staff to complete their timesheets on time, which can 

sometimes lead to friction between the two parties.

Time theft
Businesses have long struggled to account for 

DQG�¿QG�ZD\V�WR�UHGXFH�WKH�XQHWKLFDO�SUDFWLFHV�RI�
ZRUNSODFH�WLPH�WKHIW�LQFXUUHG�ZLWK�VRPH�RI�WKHLU�
employees. 

A study was conducted in 2007 by HR Magazine 

found that 73% of American employees have 
witnessed unethical practices in the workplace 

�3RPHUR\��������>¿J��@��(PSOR\HH�HWKLFDO�PLVFRQGXFW�
includes, but is not limited to, showing up late to 

ZRUN��OHDYLQJ�ZRUN�HDUO\��EXGG\�SXQFKLQJ��DQG�IDOVH�
UHFRUGLQJV�RI�KRXUV�ZRUNHG��$URFDV�	�7DQJ���������
According to Forbes, a recent study suggests that 

anywhere from 4.5 hours per week on average are 
stolen from employers. In total, this accounts for 

DOPRVW�VL[�IXOO�ZHHNV�RU�KXQGUHGV�RI�ELOOLRQV�RI�GROODUV�
ZRUOGZLGH�HYHU\�\HDU��$VKLN��������>¿J��@��7LPH�WKHIW�
is a massive problem in the construction industry 

in which “53 minutes per employee is lost daily 
due to time theft” (How Much Can You Save with 

$XWRPDWHG�7LPH�DQG�$WWHQGDQFH��������>¿J��@���
Further studies indicate that more than 60% of retail 
employees admit to time theft �0F*HH�	�)LOOLRQ��
������>¿J��@
These are just some examples of what we currently 

NQRZ�DERXW�WKH�H[WHQW�WR�ZKLFK�WLPH�WKHIW�QHJDWLYHO\�

impacts businesses. 

However, it is important to remember that time 

theft is not unilateral because both employees and 

employers are victims and culprits of these practices. 

Failure to pay staff for overtime is a common way 

an employer will steal wages. Having a trustworthy, 

¿J��

https://www.forbes.com/?sh=4814bd8e2254


��

HI¿FLHQW��DQG�UHOLDEOH�WLPH�DQG�DWWHQGDQFH�VROXWLRQ�
is critical to ensuring fairness and equity for both 

parties. 

Human Error
Time theft is not the only way businesses lose 

money via their time and attendance management. 

7KH�SKUDVH�µ\RX¶UH�RQO\�KXPDQ¶�FRXOG�QRW�EH�PRUH�
relevant. Humans cannot compare to the speed and 

accuracy of technology when adding and calculating 

employee hours. Human error is a massive problem in 

many businesses. For professions such as construction 

DQG�HQJLQHHULQJ��ODERUHUV�PXVW�WUDFN�KRXUV�ZRUNHG�
on each project and manually enter them into a 

timesheet. It is also common for employees to enter 

their hours days after they actually completed the 

job. These poor practices lead to inaccuracies in the 

payroll process and account for large sums of money 

that is left unaccounted for. For such a critical part 

of our jobs, it is unfortunate that many businesses 

KDYH�\HW�WR�PDNH�WKH�VKLIW�WR�D�FORXG�EDVHG�WLPH�DQG�
attendance solution. 

$I¿QLW\/LYH�FRQGXFWHG�D�VXUYH\�DVNLQJ�SURIHVVLRQDO�
VHUYLFH�HPSOR\HHV�DERXW�WKHLU�WLPH�WUDFNLQJ�KDELWV�
DQG�DFFXUDF\��7KH\�VXUYH\HG�����ZRUNHUV�DQG�
calculated that each person lost $50,000 per year in 

UHYHQXH�GXH�WR�LQDGHTXDWH�HPDLO�WUDFNLQJ�ZLWK�FOLHQWV�
>¿J��@��7KH\�DOVR�IRXQG�WKDW�KXPDQ�HUURU�W\SLFDOO\�
accounts for at least 2% of total payroll costs. For 

a company with eight employees, this constitutes 

around $1850 per annum. 

$50, 000
¿J��

¿J��

¿J��

¿J��

per employee is lost
daily due to time theft

53
mins

or nearly 6 full weeks
of the year are stolen

due to timetheft

12%

73%

of American employees
have witnessed unethical
practices in the workplace

https://www.accelo.com
https://jointimecloud.com/time-and-attendance/
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Xero is a prime example of a SaaS player who 

VLJQL¿FDQWO\�LPSURYHV�WKH�ZD\�EXVLQHVVHV�RSHUDWH��
They have aided in an increase of productivity and 

growth in businesses by connecting them with the 

tools they need to manage payroll. 

A survey conducted by Software Advice discovered 

that time and attendance software which utilizes 

biometric technology proves to be more effective 
at preventing time theft: just 3% of employees 

recorded were stealing time. 

Growth
5HVHDUFK�VKRZV�ODUJHU�EXVLQHVVHV�DUH�PRUH�OLNHO\�WR�
XVH�ELRPHWULF�FORFN�LQ�WHFKQRORJ\��
0HDQZKLOH��MXVW�����RI�ELRPHWULF�FORFN�XVHUV�DUH�
EXVLQHVVHV�ZLWK����HPSOR\HHV�RU�IHZHU� 

Biometrics
7LPHFORFNV��DOVR�NQRZQ�DV�µ%XQG\�&ORFNV¶�HOLPLQDWH�
the need for employees to manually record or 

UHPHPEHU�KRXUV�ZRUNHG��$QG�QRZ�PRUH�WKDQ�HYHU��
staff and contractors’ health and safety are the 

number one priority of businesses today. For this 

reason, it is vital to have contactless and secure 

ELRPHWULF�WLPHFORFNV�ZKHUHE\�EXVLQHVVHV�FDQ�HPEHG�
their health and safety policies. 

The process
$V�HPSOR\HHV�HQWHU�D�VLWH�RI¿FH��WKH\�FDQ�VLJQ�LQ�
LPPHGLDWHO\�ZLWK�D�WLPHFORFN�DQG�VLJQ�RXW�ZKHQ 
WKH\�OHDYH��7KH�SURFHVV�LV�VLPSOL¿HG�DQG�QR�ORQJHU�
UHTXLUHV�HQWHULQJ�LQ�QXPEHUV�RU�ULVNLQJ�PLVWDNHV 
that can cause altercations between employees 

and management. Users can hold their hand near 

biometric palm scanners while it scans their hand’s 

YHLQ�VWUXFWXUH��7KH�VFDQQHU�GRHV�QRW�UHDG�WKH�VNLQ¶V�
VXUIDFH��PHDQLQJ�HYHQ�ZRUNHUV�ZLWK�XQNHPSW�KDQGV�
FDQ�VWLOO�FORFN�LQ��$OWHUQDWLYHO\��HPSOR\HHV�FDQ�FORFN�LQ�
DQG�RXW�ZLWK�IDFLDO�RU�¿QJHUSULQW�VFDQQHUV��$OO�RI�ZKLFK�
provide a seamless, contactless sign-in experience. All 

of this while sending real-time data to administrators, 

enabling them to visualize who is signed in and where. 

The result
:RUNHUV�ZKR�KDYH�DFFHVV�WR�ELRPHWULF�VFDQQHUV�IRU�
their time and attendance can get on with their jobs 

sooner and have their hours recorded accurately 

every time. The conversion of manual timesheets 

to cloud-based digital systems and biometric time 

FORFNV�ZLOO�SURYLGH�UHDO�WLPH�YLVLELOLW\��PHDVXUDELOLW\��
and accountability to employees, supervisors, and 

management anywhere in the world. Moreover, the 

move to Software as a Service (SaaS) is rapidly 

changing the way people run businesses globally. 

How time and attendance 
systems work

50%

of companies with 1,000 or more 
employees adopt biometric clocks 

as their time tracking method 
for hourly workers. 

7KHVH�VDPH�EXVLQHVVHV�DFFRXQW�IRU�����RI�WKRVH�
XVLQJ�PDQXDO�WLPHVKHHWV��2VWHUKDXV���������,W�
DSSHDUV�VPDOO�¿UPV�KROG�D�SHUFHSWLRQ�WKDW�WKLV�
technology is beyond their means and will not provide 

a return on their investment. Despite this, it remains 

true that outdated time and attendance systems 

will cost companies more money in the long term 

���5HDVRQV�%LRPHWULF�7LPH�&ORFNV�DUH�:RUWK�WKH�
Investment, n.d.).

https://www.xero.com/nz/
https://www.softwareadvice.com
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Who will be the winners as 
these changes play out?

7LPH�DQG�DWWHQGDQFH�VRIWZDUH�LV�DW�WKH�IRUHIURQW�RI�D�GLJLWDO�ZRUNIRUFH�
revolution. Therefore, time and attendance providers who refuse to offer 

such technologies will struggle to provide customers the best solution. Also, 

EXVLQHVVHV�WKDW�GR�QRW�DGRSW�WKHVH�WHFKQRORJLHV�ZLOO�FRQWLQXH�WR�ZRUN�ZLWK�WLPH�
WKHIW��KXJH�DGPLQLVWUDWLRQ�FRVWV��DQG�ZRUNSODFH�IULFWLRQ��$OO�RI�ZKLFK�PDNHV�
manual timesheets increasingly challenging for their teams to use. Any business 

that requires time and attendance for its employees or contractors will need to 

shift to a cloud-based biometric solution to thrive in the modern business world.

“I love the fact that biometric timeclocks 
give us live, up to date data of who is 
currently at work.
- Timecloud customer, Natalee L
Capterra Reviews

https://www.capterra.co.nz/software/188513/timecloud#reviews


��

Two in One
Timecloud is unique in its ability to provide both 

time and attendance software and hardware. Most 

time and attendance providers will only offer their 

RQOLQH�VRIWZDUH�RU�PRELOH�DSS��QRW�ELRPHWULF�FORFN��
LQ�KDUGZDUH�VXFK�DV�IDFH��SDOP��DQG�¿QJHUSULQW�
scanners. This approach does not fully cover the 

needs of customers who see the added value in 

utilizing biometrics, which, as previously discussed, 

DUH�WKH�PRVW�VHFXUH�DQG�DGYDQFHG�WLPH�WUDFNLQJ�
system. 

Clock in, your way
Timecloud also provides a uniquely intelligent software 

WKDW�DOORZV�HPSOR\HHV�WR�FORFN�LQ�RQ�RQH�GHYLFH�DQG�
FORFN�RXW�RQ�DQRWKHU��)RU�H[DPSOH��DQ�HPSOR\HH�PLJKW�
¿QG�LW�PRUH�FRQYHQLHQW�WR�FORFN�LQ�RQ�RXU�PRELOH�
app in the morning if they were already interacting 

ZLWK�WKHLU�SKRQH��7KH\�PD\�WKHQ�FKRRVH�WR�FORFN�
RXW�RQ�WKH�SDOP�VFDQQHU�DV�WKH\�OHDYH�WKH�RI¿FH��
instead of searching for their phone in their handbag 

RU�EDFN�SRFNHW��(VVHQWLDOO\��7LPHFORXG�DLPV�WR�PDNH�
WLPH�WUDFNLQJ�DV�VPRRWK�DQG�WLPHOHVV�DV�SRVVLEOH�IRU�
management and staff.

Innovative
7LPHFORXG��OLNH�WKH�UHVW�RI�WKH�ZRUOG��KDV�DOVR�KDG�WR�
RYHUFRPH�DQG�DGDSW�WR�OLIH�ZLWK�&29,'�����2IWHQ��
adversity is the platform we need for success. For 

many businesses in the community, the uncertainty 

has inspired innovation, creativity, and adaptation. 

)URP�OHDUQLQJ�KRZ�WR�ZRUN�IURP�KRPH�E\�FRQQHFWLQJ�
via Zoom or Microsoft Teams, to creating new 

products that improve people’s lives. There has been 

QR�VKRUWDJH�RI�LQQRYDWLRQ�DQG�DGDSWDWLRQ��7DNH�De 

Nora Water Technologies, for example. 

:LWK�GLVLQIHFWDQWV�LQ�KLJK�GHPDQG�GXH�WR�&29,'����

�%HUDUGL���������'H�1RUD�ZRUNHG�ZLWK�Salesforce 

Maps to identify hotspots where their new product 

being sold and gaps where they do not have a local 

distributor to create new growth opportunities. As a 

result, De Nora continues to provide customers on-site 

GLVLQIHFWLRQ�JHQHUDWRUV�IRU�ZRUNVSDFHV�DQG�EXVLQHVVHV�
LQ�WKH�µQHZ�QRUPDO¶��+RZ�6DOHVIRUFH�&XVWRPHUV�LQ�
(YHU\�,QGXVWU\�$UH�5HVSRQGLQJ�WR�&29,'������������

Timecloud has had a similar experience in 2020. 

Adversity has caused us to continue to develop new 

SURGXFWV�DQG�SLYRW�WR�HQVXUH�ZH�FDQ�NHHS�KHOSLQJ�
businesses. The uncertainty has created a greater 

need for visibility in every area of business. One of 

the ways Timecloud has responded to customers’ 

requests is by providing them with access to a new 

µ3URGXFWLYLW\�5HSRUW�¶�$�SURGXFWLYLW\�UHSRUW�SURYLGHV�
self-awareness and greater visibility for employees 

DQG�PDQDJHUV��0DQDJHUV�FDQ�QRZ�PDNH�EHWWHU�GDWD��
driven decisions to help their staff and business grow 

WR�EH�PRUH�HI¿FLHQW��

The vision
With a clear vision in mind, it is important to us to 

HPSRZHU�EXVLQHVVHV�E\�DXWRPDWLQJ�WKHLU�ZRUNIRUFH�
management. Time is central to all that we do and 

is a great leveler across all people. It has no regard 

for location, age, race, gender, or role. Juggling 

PXOWLSOH�WDVNV�DW�RQH�WLPH�LV�QRW�VRPHWKLQJ�DQ\RQH�
can manage long-term. We see the stress and 

unproductiveness in businesses that struggle to 

FRQWURO�WKHLU�WLPH��7KH�UHVXOW�LV�D�WHDP�ODFNLQJ�LQ�D�
sense of satisfaction and accomplishment. 

:H�DVN�RXUVHOYHV��ZKDW�LI�EXVLQHVVHV�FRXOG�JHQXLQHO\�
KDUQHVV�WLPH�IRU�WKHPVHOYHV�DQG�WKRVH�ZKR�ZRUN�IRU�
DQG�DURXQG�WKH�FRPSDQ\��7KDW�LV�ZK\�ZH�DUH�ZRUNLQJ�
KDUG�WR�EXLOG�EHWWHU�ZRUNSODFH�HQYLURQPHQWV�E\�
LPSURYLQJ�WLPH�PDQDJHPHQW�DQG�SXWWLQJ�PRQH\�EDFN�
LQ�HPSOR\HHV¶�DQG�EXVLQHVVHV¶�SRFNHWV��

Why Timecloud time and 
attendance makes sense

https://zoom.us
https://www.microsoft.com/en-nz/microsoft-teams/group-chat-software
https://www.denora.com
https://www.denora.com
https://www.salesforce.com/au/?ir=1
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$W�RXU�FRUH��ZH�ZDQW�WR�WDNH�WKH�FKDRV�RXW�RI�SHRSOH¶V�OLYHV�
and provide them with interconnected products that support a 

KDUPRQL]HG�ZRUNIRUFH�VROXWLRQ��:H�RIIHU�SHDFH�RI�PLQG�WR�DQ\�
business currently struggling with an unorganized, manual, and 

VWUHVVIXO�ZRUNIRUFH�PDQDJHPHQW�V\VWHP�

- Warren Buffett
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How to automate your 
time and attendance

1. 

2. 

3. 

Discover more features
6HH�ZKDW�RWKHU�EHQH¿WV�DQG�IHDWXUHV�WLPH�DQG�DWWHQGDQFH�
software has for your business.

/HDUQ�PRUH

Try our free timesheet calculator
Get a feel for our product and quickly calculate your weekly staff 

timesheets.

Try Timecloud for free

Get started
Track and monitor your staff timesheets on the go.

Book a demo

https://jointimecloud.com
https://jointimecloud.com/timesheet-calculator/
https://jointimecloud.com/book-a-demo/
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